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Action Against Stalking – DEEI Practitioner
Action Against Stalking (AAS) was established as a charity in 2014 by Dr Ann Moulds and is the only charity in Scotland dedicated exclusively to supporting victims of stalking. The charity champions the voice of stalking victims, provides a free and specialised service to victims, and engages with communities to promote greater awareness about the harm caused to people’s lives by stalking 
This is an exciting time to join AAS. We have received additional funding and are keen to ensure that our information, advice, and services are accessible and available to all members of our diverse communities.
Be part of the dynamic team establishing ground-breaking developments for AAS to be an even stronger voice for victims of stalking. 

We are recruiting a highly motivated individual who has a passion for promoting the interests and values of AAS; and who shares our commitment in championing the rights of victims of stalking. Applicants should be experienced in working with vibrant and diverse communities and have a track record of embracing equality, equity, diversity, and inclusion. Fluency in a community language would be warmly welcomed. This is a part-time (10 hours per week, negotiable) and fixed-term 12-month post.

SALARY:  Freelance £20 per hour. 

An Information Pack and Application Form can be downloaded from www.actionagainststalking.org/jobs
Closing date for applications is Friday September 5th 9am

Application is by the completed AAS Application Form demonstrating how your skills and expertise meet our requirements. If you share our values, we strongly encourage you to apply even if you do not tick every box. You might be exactly who we need.

Interviews will be held w/c 15th September 2025 at AAS offices, Ayr

For informal discussions prior to application, please contact Anna Hawkins, Throughcare Manager at anna.hawkins@actionagainststalking.org or 07471 289229
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Action Against Stalking – Throughcare Practitioner

Role and Person Specifications

JOB TITLE:

DEEI Specialist Practitioner
REPORTING TO:
Throughcare Manager
WORKING
CEO and the Board Trustees 
RELATIONSHIPS:
Other AAS team members

Volunteers
External agencies 

DURATION:
This is a fixed term post for 12 months. 
HOURS:
This post is based on 10 hours per week. Normal business working hours are 9.00 am to 5.00 pm Mondays to Fridays, including occasional evenings and weekends. Days and times worked are negotiable
SALARY:  

£20 per hour freelance
LOCATION:
The AAS office is based in the University of the West of Scotland, Ayr. The team work from home, subject to in-person attendance at AAS meetings and AAS events as required.
PROBATION PERIOD:
3 months

Action Against Stalking - Throughcare Practitioner

Role and Person Specification

A. ROLE SPECIFICATION

Purpose of the role:

The main purpose of the role is to ensure our services are culturally sensitive, accessible and inclusive of all members of the community. 
Dimensions 

The DEEI Practitioner will be a key member of the team which is responsible for the effective delivery and management of support to people affected by stalking.  The Practitioner will operate in partnership with relevant agencies to address the barriers faced by ethnically diverse communities, disabled victims, LQBTQI+ victims, and all other victims of stalking
The post-holder will receive regular supervision

Recognising that stalking is a specialised field and the uniqueness of the AAS Throughcare Service, the post-holder will be given training on stalking. 
This Role Specification underpins the Strategic Objectives of AAS and the AAS Throughcare Standard Operating Procedures.  The Key Result Areas below are not a definitive list of tasks, rather, it is designed to give an overview of the job.  It is envisaged that the post holder will use their own initiative and develop the job so that the overall aims of AAS are achieved and that continuous improvements are made to victim support. 

Key Result Areas

1. Identification of the barriers faced by our diverse communities

· Analysis of our current service and identification of areas for development
· Research and development of resources in community languages and appropriate formats inc. BSL
2. Community Engagement

· Recruitment and facilitation of an ‘Experts by Experience’ focus group to inform service development and delivery
· Planning and delivery of community engagement workshops and outreach to connect with underrepresented communities

3. Research and Collaboration

· Partnership development with relevant agencies

· Identification of areas for potential further research and development

· Contributing to the design and delivery of AAS specialised Continuous Professional Development Programmes. 
· Contribute to policy development

· Assisting in any other duties that the role requires

4. Ensuring best professional practice and sound governance, including:
· Maintaining accurate, complete and confidential records of all work undertaken in a timely way, in accordance with the Service’s policy and procedures, and Key Performance Indicators, and in compliance with Data Protection Act and GDPR. 

· Contributing to regular service reviews which includes monitoring data, evaluations, intake and output and workload reviews for the whole service with the aim of ensuring effective delivery of the service and make continuous improvements.

· Attending monthly supervision.
The post-holder will be required to hold current membership of the PVG Scheme.
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B. PERSON SPECIFICATION
	Essential Criteria

	Experience 

· Track record of embracing equality, diversity and inclusion.  

· Excellent organisational skills, with the proven ability to manage a wide range of tasks and heavy workload, and within agreed timeframes.

· Discretion and understanding of confidentiality issues.


	Skills and Abilities 

· Ability to use own initiative and be self-directed, with thorough attention to detail.

· Maintaining secure and accurate records and producing reports on data collected for monitoring and evaluation purposes.

· Managing work in a professional way while meeting targets and deadlines.

· Development and facilitation of training programmes

· Excellent written and verbal communication skills

· Undertaking administrative duties commensurate with the post

· Computer literate with proficient word processing and Microsoft Office software skills. 

	Knowledge

· Understanding the issues around stalking.

· Understanding of the impact of the crime.

· Understanding of victim support and having a working knowledge of this sector, law-enforcement and criminal justice system, primarily in Scotland.

	Personal Qualities 

· Interest in championing the rights of victims.

· Promotion of interests and values of AAS.

· Knowledge of and interest in the issues around stalking.

· A commitment to social justice, inclusivity, and diversity in every area of work. 

· A commitment to promoting excellence in the delivery of our service.

· A professional manner and ability to attend to people in an efficient and courteous way.

· Highly motivated and ambitious for AAS to reach its objectives

· Strives for excellence.

· A self-starter with an ability to work very independently as well as part of a team.

· Willingness to work flexibly. 



	Desirable Criteria

	· Knowledge and experience of working within a violence against women/gender equality frameworks.

· Experience of working within the charity sector.
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